
 
Sentrilock - The No. 1 Electronic Lockbox for REALTORS® is Making 

Access to Listings for SDAR Members Easier than Ever! 
 

You may have heard that Sentrilock has added new features to the latest version of its 
SentriGuard Bluetooth enabled lockbox.  Some of the best features in the newest 
version include: 

• Never be left out in the cold again! The lockbox will work and provide access 
even if you are in an area with no Wi-Fi or cell phone coverage.  Your 
smartphone can still communicate through Bluetooth to gain access to the 
property. 

• Safe and Secure!  Designed to withstand just about anything – you and your 
clients can feel safe knowing you are using the lockbox with the highest security 
rating in the world that has been independently tested and with an approved 
attack rating.  The agent safety features help protect REALTORS® by sending 
alerts to emergency contacts when activated. 

• Instant Notifications. Give your clients peace.  Showing notifications are 
instantly sent with the lockbox is opened and when the showing is finished. 

• Long-Lasting Batteries.  Longest lasting battery on the market with a built-in 
battery backup, just in case! 

To read more information about the SentriGuard lockbox Click Here. 

 

I heard a rumor that my old Generation 1 or 2 lockbox will stop 
working on March 31.  Is this true? 

This is not entirely true, and our Association does not want you to be forced to 
spend money to upgrade your lock box until you are ready upgrade.  Here’s what 
you need to know about the Generation 1 and Generation 2 lockboxes that use 
card access.  The administrative cards will no longer work after March 31.  That 
means that your ownership of the old boxes cannot be transferred to another 
REALTOR.  However, the box will continue to work, and batteries can be 
replaced for as long as batteries remain available.  If your lockbox stops working 
because it’s old and tired, you can bring it to the Association and upgrade as 
outlined below or you have the option for $50 to receive a refurbished older 
generation Bluetooth enabled lockbox. 

https://www.sentrilock.com/real-estate-electronic-lockbox/


If your batteries are old, or you haven’t used your lockbox in the last 12-month, 
change your batteries and reset the lockbox clock to ensure your lockbox 
continues to work after March 31st.  If the old box displays “Code”  then “Error” it 
will require a reset to work after March 31st.  Need help?, Come by our Kearny 
Mesa office or any service center during business hours and our Membership 
Services Staff will gladly help you. 

 

Trade In the Old and Upgrade Now or In the Future  
If it’s time to retire that old looking lockbox and get back to the future now, 
upgrade to using the newest SentriGuard Bluetooth lockbox.  We want your 
listings to look their best and for you to be able to trade up to the latest and 
greatest at the lowest cost possible.   

So, when you’re ready, now or in the next few years, we’ll upgrade your old 
Generation 1 and Generation 2 Sentrilock boxes at a discounted price of $107. 
Just bring your old and ugly to our Kearny Mesa office or to any of our Service 
Centers throughout the county and walk out with the future in your hands.  Again, 
you can upgrade now or when you’re ready over the next few years. 

 

Do I need to be an SDAR member to upgrade my old Generation 1 or 
Generation 2 Sentrilock lockbox? 

Heck, no!  We’re here to help and we are happy to offer our discounted pricing to 
all REALTORS®. 

 

Thank you for your partnership with SDAR.  We’re here to make your 
real estate life simpler and better! 


