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The Trusted Voice of San Diego Real Estate

UNEMPLOYMENT REGISTER FOR BENEFITS WITH THE EDD

LET’S GET STARTED!!

STEP 1 Register with Benefit Programs Online

If you already have registered with Benefit Programs Online, you may skip this step.

e Visit www.edd.ca.gov/BPO and select Register.
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* You will be required to provide information to the EDD if you worked during any of these weeks,
* The failure to provide the EDD with information that you worked during these weeks may result inan overpayme nt that the EDD must later recover.

In the steps for receiving Ul benefits, this means after you apply (Step 1), we will take care of Step 2 for you for the weeks ending March 14 through May 9, based on the persistent
inability of claimants to access the Ul Online system during this time period. You will be required to inform the EDD if you work during these weeks through Ask EDD by selecting
Unemployment Insurance Benefits, then Payments, and then EDD Paid Me and | Returned to Work, Need to Report Wages.

We will contact you at a later time with instructions on how to provide retroactive certifications for this time period, including answering a series of eligibility questions.

Use Benefit Programs Online to access the Employment Development Department's online benefit services.
Your account will provide access to:

e 5Dl Online: Apply for Disability Insurance (DI} and Paid Family Leave benefits and manage your DI claim,
* Ul Online3™; Apply for Unemployment Insurance (Ul) benefits, reopen an existing claim, and manage your Ul claim.
= Benefit Overpayment Services: View your balance, make a payment, and set up an installment agreement.

Access Benefit Programs Online

Select Log In or Register o go to the Benefit Programs Online login page. If you do not have a Benefit Programs Online account, select Log In or Register and then select Register to begin
the registration process.

e Accept the terms and conditions to continue.

¢ Provide a personal email address used only by you and

create a password.

¢ Choose a personal image and caption. Select and answer four

security questions.

¢ Check your email. Select the unique link within 48 hours of receiving the email to complete

the process or you will need to start over.

Important: Check your junk/spam folder if you don’t see this message in your inbox

Greater San Diego Association of REALTORS® | San Diego MLS | www.sdar.com | www.sdmls.com
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Your registration is not complete yet.

State of California
cov Employment Development Department

()

@ Registration Not Yet Complete

Your registration is not yet complete! The EDD sent an email to the address you provided with further instructions.
Follow these steps:
1. Open the email from the EDD to find a link included in the message.

2. Select the link in the email. If you do not select the link within 48 hours it will expire and you will have to start the registration process again.

Your registration will be complete once you have selected the link in your email.

Contact EDD | Conditions of Use | Privacy Policy | Accessibility

Copyright @ 2019 State of California

Check your inbox for a message like this.

~. Employment

E D Development
i — Department
State of California

You are receiving this email to complete your registration for your new Benefit Programs Online account.

To complete your registration, select the link below or copy and paste it into your browser. The link will expire
after 48 hours.

https://portal.edd.ca.gov/WebApp/Registration/Confirmation 2 c=bXxxxxXXX-XXXX-XXXX-XXXX-

If it has been more than 48 hours since you received this email, you will need to start the registration process
again by visiting Benefit Programs Online.

If you did NOT create a new account, please Contact EDD.
Thank you,

Employment Development Department
State of California

Greater San Diego Association of REALTORS® | San Diego MLS | www.sdar.com | www.sdmls.com
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Click on the link to complete your registration process.

State of California
cov Employment Development Department

)

© Registration Success

You have successfully registered for an account. Return to Benefit Programs Online 1o log in.

Benefit Programs Online

Contact EDD | Conditions of Use | Privacy Policy | Accessibility

Copyright & 2018 State of California

STEP 2 File your Ul Claim

Once you've registered, you can log in to Benefit Programs Online to file your claim. The rest of this guide will show you
the claim filing process in detail. A summary of the steps, once you've logged in is:

e Select Ul Online to get started;

e Select File a Claim (or Continue with Saved Draft if you began a claim previously);

e Read the Ul Claim Filing Instructions. Select Next to continue;

e Provide all required information through several screens; and

¢ Review the information you provided on the Summary Page and then select Submit to submit your claim.

Let’s get started.

elizakar | Log Out

State of California
cov Employment Development Department

@® My Profile Benefit Programs Online

© Benefit Programs Online

Ul OnlineS™ SDI Online Benefit Overpayments

Select Ul Online to file a claim for Unemployment Select SDI Online to file a clalm for U\anlllly Select Benafit Overpaymen\s to view your benefit
Insurance (Ul benefits or to create or access your Ul Insurance (DI) o Pakd Family Leave (PFL) benefits or  overpayment balance, make a payment, and set up an
Online account, to create or access your SDI Online account installment agreement.

To use Ul Online Moblle, you must have already
created a Ul Online account

Ul Online S0 Online Benefit Overpayments

Ul Online Mobile

Note: You will be logged out after 30 minutes on any page.

Conlact EDD | Conditions of Use | Privacy Policy |  Accessibility

Copyright © 2018 State of California

We will select “Ul Online”

Greater San Diego Association of REALTORS® | San Diego MLS | www.sdar.com | www.sdmls.com
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We will proceed with “File a New Claim”

Help | Benefit Programs Online | Log Out
Colfornia’

zmgts)ymam_ av2lagagunt B2aeinant

Ul Online

To get started select an option below

File a New Claim Register or Manage Existing Claim

Select File New Claim to complete the apphication. No additional Ul Online Select Register or Manage if you would like to
registration is required to file a claim

« Register for Ul Online with your existing claim

« Manage your existing Ul Online account
File New Claim
The File a New Claim features will be available during the times listed below Register or Manage

(All times are Pacific time)

Day of the Week Available Time
Sunday 5am. -830pm
Monday 4am -10pm
Tuesday - Friday 2am -10pm
Saturday 2am-8pm

Back to Top Contact EDD Conditions of Use Privacy Policy Accessibility
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On the Next Page you get Unemployment Insurance Claim Filing Instructions. Read the information on this page before
you file your Unemployment Insurance claim.

<) UNEMPLOYMENT INSURANCE AND PANDEMIC UNEMPLOYMENT
ASSISTANCE CLAIM FILING INSTRUCTIONS

Read the information below to learn important tips and instructions before you file your Unamployment Insurance or Pandemic Unemployment Assistance
[FUA) ciaim. Check the box at the bottom of the page once you have read all the information and select Next to file 8 new Unamployment Insurance claim

*indicates required field

If you sre a business owner, independent contractor, self employed, or gig worker and are direclly impacted by the COVID-12 pandemic, you can submit an
Unemployment Insurance (Ul) application and the Department will determine if you meet the aiteria for Ul or PUA

Apply for benefits as soon as you are unemployed, or working less than full-time. Unemployment Insurance claims are valid for one year and take effect on
the Sunday of the week when you file your ciaim. For Unemployment Insurance purposes, a week begins on 8 Sunday and ends on the following Saturday.

Important The first week after you file your claim is normally a seven day waiting period. Benefits cannot be paid for this week However, you must certity for
benefits to satisfy the waiting pesiod requirement

Hote: If you filed an Unemployment Insurance clsim less than 12 months ago and stopped certifying for benefits, you must reopan your existing dlaim. To
recpen your claim, select Prewvious to return to Ul Online and select Register or Manage

What You Need to File a Claim:

= NMame, sddress, and phone number

= Spcisl Security number

= Californis driver license or identification (ID) card

= Citizenship status (which may include your alien registration number)

= Last employer information at the time you sre filing the caim (regardiess of the length of time you worked for the employer), including name. sddress
(mailing and physical location) and phone number (including area code)

Last date worked and the reason you are no longer working for the last employer

Grots earnings in the last week you worked, beginning with Sunday and ending with your last day of work.

information on all employers you worked for during the past 18 months, including name. address (mailing and physical location), period of
employment, gross wages eamed, hours worked per week, hourly rate of pay. and reason no longer working

Pension Information (if applicable): Do not include Social Security, Railroad Retirement, or a pension based on another person’s (such 8s your spouse’s)
employment.

How is my Unemployment Insurance Award Calculated?
Te have 2 valid claim and be potentislly eligible to receive Unemployment Insurance benefits, you must meet the monetary requirement of working and
eaming a minimum amount of wages within the past 18 months. Sse How Unemployment Banefits Are Computed for more information

Can | Cancel my Claim?
The law aliows you to cancel a daim if you meet all of the following requirements.

= Benefits have not been paid:

= You have not been issued 2 written notice of disqualification;

= There is no overpayment from a previous daim; and,

= The benefit year of your claim has not ended

If you decide to cancel your claim, do not certify for benefits through Ul Dnlinq‘". EDD Te!e-Cerl”". or paper (DE 4581). Once a claim is cancelled, it
cannot be reestablished with the same beginning date. If you have questions about stopping your benefits or cancelling your daim, contact the EDD online,
by mail, or by phene

What Happens After | File My Claim?

The EDD will review your spplication, determine your eligibility to receive Unemployment Insurance benefits, and notify you by mail about the status of your
claim. Allow up to 10 days for processing. If additional information is needed, or an eligibility issue is identified, a8 phone interview sppointment is
scheduled and you will be notified by mail of the date and time

Important Browser/Security Information:

= Do not use any features that automatically fill your personal information to complete the online application, such as Google’s Autofill, Intemet
Explorer's AutcCompiete, or other similsr features. If these are used, it may cause entries in your online application to be incomect

= For best results, use the |atest version of these approved browsers: Intemet Explorer, Google Chrome or Safari

* You may need {o download the free Adobe Acrobat to view and print linked documents.

* Do not use your browser's Back button while in Ul Online. Note: In some browsess, the Badspace key is the same as the back button

D *l have read all of the above information

To file a new Unemployment Insurance claim, select the Next button

Check the box at the bottom of the page once you have read all the information and select Next to file a new
Unemployment Insurance claim. This will take you to the screen shown on the next page.

Greater San Diego Association of REALTORS® | San Diego MLS | www.sdar.com | www.sdmls.com
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Page 1 of the Application starts with a series of questions about special circumstances. Answer these questions as they
apply to YOU and YOUR situation.

Help | Benefit Frograms Online | Log Qut

':h-' /J“-:'.?.a
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<) Application for Unemployment Insurance

Answer the following questions to ensure you use the comect process to file your Unemployment Insurance claim.

*Indicates required field

1. *Did you work in another state and/or Canada during the last 18 months? Yas No

2. *Have you applied for Unemployment Insurance benefits in another state or Canada during ) Yes No
the last 12 months?

3. *Did your employer, union, or non-union trade association give you one of the following claim ) Yes No

forms for Unemployment Insurance benefiis?

« Nolice of Reduced Eamings (DE 2063)

« MNotice of Reduced Eamings (Fisherperson) (DE 2063F)

« Pacific Maritime Association Partial Evidence of Payment Form (PMA4 2063)

s« Payment Certification (Work Sharing) (DE 4581 WS)

» [nitial Claim and Payment Certification (Work Sharing Employer) (DE 4511WS)

4. *Did you serve in the U.S. military during the last 18 months? 3 Yes No
5. *Did you work for an agency of the federal government during the last 18 months? ' Yes () No
6. *Have you filed an Unemployment Insurance claim in California during the fast 12 months? ) Yes (0 No

Note: The answers you give to the guestions on the application must be true and correct.
You may be subject to penalties if you make a false statement or withhold information.

Back to Top Contact EDD Conditions of Use Privacy Policy Accessibility

If you answer “No” to Questions 1-5, and regardless of which way you answer Question 6, then clicking the “Next”
button will take you to page 2 of the Application. However, if you answer “Yes” to any of these Questions 1-5, please see
the next page.

For Question 6, please note that if you applied for unemployment benefits or PUA benefits prior to making this claim,
you should mark “Yes” even if you (a) never received a response from EDD, (b) received a SO award letter, or (c) were
otherwise denied benefits.

If you filed a claim related to COVID-19 prior to this claim and were awarded benefits, you should also click “Yes,” but it
is likely you are ineligible to file another claim because you are already receiving benefits under the existing Ul system.

Finally, if you filed a claim unrelated to COVID-19, you should mark “Yes” and continue this process.

Greater San Diego Association of REALTORS® | San Diego MLS | www.sdar.com | www.sdmls.com
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If you answer “Yes” to any of Questions 1-5, you are instructed to file your Ul claim by either faxing your application or
contacting an Unemployment Insurance representative at EDD. For example, if you answer “Yes” to the first question,
you will see the screen below:

Help | Benefit Programs Online | Log Out
Colfornic

Employment DEVEISEIEN T INERGITEHt

File or Reopen Instructions: Out-of-State Wages

You indicated that you worked in Canada or another state in the last 18 months and/or applied for Unemployment Insurance benefits in another state or in Canada in
the last 12 months

Your options to fite or reopen your Unemployment insurance claim are to either fax your application OR contact an Unemployment Insurance representative
Instructions to Fax Your Application

Download the paper U
by hand. For faster proces:

yyment Insurance Application (DE 11011) to fite a new claim. The application can be filled out online and printed, or printed and completed
g, fax your apphcation 1o the number lisled on the form

Important! Make sure you dial the fax number correctly. Failure to dial the fax number correctly will result in your claim not being filed and may result in your personal
information being received by someone other than the EDD

The application file is in Adobe's Portable Document Formal (PDF). You will need the Adobe Reader 1o view or print the application. To download, visit Adobe Reader

ative o file your claim by phone

If you prefer, you may call an Unemployment Insurance repr

Back to Top Contact EDD Conditions of Use Pnivacy Policy Accessibility

Copyright © 2018 State of California

Please note that the paper form for the application is dated in 2014 and does not have questions applicable to
independent contractors such as most REALTORS®. You might consider calling EDD to file your application instead.

Greater San Diego Association of REALTORS® | San Diego MLS | www.sdar.com | www.sdmls.com




SDAR SAN DlEGO‘ MLS #sdarsdmlbenefits

The Trusted Voic: Diego Real Estate

If you answered “No” to Questions 1-5 on the first screen, and answered Question 6 (whether you said “Yes” or “No”),
you will be able to advance to page 2 of the Application, which asks about your identification information:

. CONomIc Ny
EmploymentiDEVEISpTENt 1SRG NS
_ v -

) Applicant Information

Last

G ks
@ ml. 2 Employer 3 Ernp]aymnn: 4 m’dllmnﬁl § Summary ¢ Confirmation
Information Bkt History Information

To begn filing your claim you will need 1o prowide your identification information
Prowide the Socal Security number that was issued 1o you by the Social Secunty Admenisiration
f you were assigned an ECN (9-digit number beginning wath 998 or 980) by the EDD, provide thal ECN under question 1 and provade your SSN under question 2

"Indicates required hield

i *Socal Secunty number (SSN) or EDD Client Numbssr (ECN) Uinhide
1a Confirm the last 4 digis of your SSN. @ Unhsde
1b. Was this Social Secunty number issued 10 you of issued on your behaifl by the Sooal Yes ) No

Security Admindstraton? &g
2 1 you have used any other Social Secunty numbears . list them &

Lirihsda

Unhsde
3 “Dal=of Buth = (MMDDNYYYY)
4 “Gender Eama @ ingke
Applicant Nama g

“Firsl Name

Middie Inzad

*Lasi Name
B *Is thiz the name that appears on your Social Securdy card? es No
[ 1 you have used any other names, list them @

Farst Namo Last Nama

Back io Top Contact EDD Condibons of Use Prvacy Policy Accessdility

Copynight © 2018 State of California
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The Next Screen (page 3 of the Application) asks about Driver License or ID Card Information. This is what it looks like:

Help | Banefit Programs

) Out
Colomia’
-~ _ o " =% - . .
Employment PEVEISPMEN T IVERTTI MEN
Driver License or ID Card Information
General 2 !éafl lo 3 =mployment Additional 5 Summ 6 Confirmati
Information ln';ci:mzﬁ;n History Information ocklobecnt onfirmation

Provide your Driver License of

dentification card number, even if it is from a state other than California

If you have not been ssued a Driver License or ID card answer “no” lo question 1

“Indicates required field

"Do you have a state issued Driver License or 1D card? & * Yas No

CA - Califorma

18 Select the issuing state or entity

1b. Enter Dniver License or |D card number. g

Previous

IS SIS

Back to Top Conlact EDD Condtions of Use Privacy Polcy Accessibility

Copynght © 2018 State of California

Enter your information accurately, then click the “Next” button.

Greater San Diego Association of REALTORS® | San Diego MLS |
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The Next Screen (page 4 of the Application) asks for Prior Claim Information. If you completed a claim under the
Unemployment Insurance, Disability Insurance or Paid Family Leave programs, provide the required information.

Help | Benafit Prograns Online | Log Oul
PO O]
% EmploymentiDEVEISHTEN INERGT ent

Prior Claim Information

Last i
General 2 Employer Employment 4 Additional

History Informaticn § Summary 6 Confirmation

Information

Information

Prowide the filing date of any claims that you have filed within the last two years.

This includes Unemployment Insurance (Ul) Disability insuras

d Paxd Family Leave (DUVPFL)
Prowide the month and year that you filed a claim, whether yo e paid or not

*Indicates required field

1 "B

0472072018 - 0472872020 did you file a
Unempioyment Insurance (Ul), Dis:
programi{s)?

m(s), reopen a claim(s), or collect benefits Yes No
srance (DI) or Paid Family Leave (PFL)

Back lo Top Contact EDD Conditions of Use Prnvacy Policy Accessibility

Copyright © 2018 State of California

If you click on “Yes,” it asks for claim type and claim year (options are 2018, 2019 and 2020) you will see the screen

below. If you have already applied and were either denied or have not received a response from EDD, you should click
“Yes” and provide the requested information.

b wiid
% SelleulEint Doy alooniant D ceainent

Prior Claim Information

G al Las

X Addnony .
freanren 4 Summar Confrmanon
Inforrmation 2 Employs Mty ndormation 5 Summary L] nfrmanon
Information
.
o y . y ) '
. et ¢ Pk
L 1 y - te
. K - v Pt |
faw Sedoct Ormp. - Soloct Orm- v 2000 -
Sadect Oew. " Seloct Ove- + Salact Ono- ¢

ik bo g Contsct EDD Cornditon of Uso Frremy Polcy

Aczaradaity

Cogryright © 2018 Stato of Cablorsa

As discussed with respect to the first screen, if you have already applied for and been granted unemployment benefits
related to the COVID-19 pandemic, you will likely be ineligible for PUA benefits (because you are already receiving
unemployment benefits). Please note that you cannot abandon that claim and switch to a PUA claim.

Greater San Diego Association of REALTORS® | San Diego MLS |
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The Next Section (page 5 of the Application) asks about your Contact Information.

. k P | Paredt 12005

' ey
o Exlo

5.2 : ,
ausnt Loy 2loapant Do ot
. Ty

Contact Information

Last

G al Ty TNt Addnonal
o 2 Emgloyer 3 Empioy 4 e 8 Summary ¢ Confrmaton
Informatson information Hatory Indormation
- Ay -
. ¥ o
O W Unsted Staleny @
o Lay oot ardd Agairerd Und or F e Nurter g
*CA - Calformes .
¥ @ Y .
x J ity 4} s Sedect Ore .
] - w

Contact DD

Enter your personal contact information. For your mailing address, provide the address where you would like EDD
communications including your benefits payment (debit card). Following that is an address verification screen (no screen
shot). You can “Use the standardized address” (which is formatted to meet US Postal Service Standards) or use exactly

what you typed. You must choose one and then click “Submit” to proceed.

For Question 4, you should provide the telephone number at which EDD can contact you regarding your benefits claim.

Greater San Diego Association of REALTORS® | San Diego MLS | www.sdar.com | www.sdmls.com
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The next screen (page 6 of the Application) asks about Citizenship and Statistical Information.

St Dayaloamant Degadnant

4 & Summary & Confirmaton

A e o] e
Prowede rforTaion shoul Yo CASeraiep 1y e nol 8 U'S CAfen of nlorel pou well fesed 13 prowee poul ecrk mong iton ¢forratr

Statistical Information

Wy i Joree i AL PSPt ) et s [rehered Pl D M e AR 7 & B (O e

tdasan @ St Ores

If you click “No” to Question 1 shown here, you will be asked if you are registered with USCIS (United States Citizenship
and Immigration Services, formerly the Immigration and Naturalization Service (INS)) and authorized to work in the U.S.

If you then click “Yes,” because you are legally authorized to work in the U.S., then you will be asked several questions
relating to your registration with USCIS. Complete all information carefully and accurately.

Please note that if you are not a citizen, nor authorized to work in the U.S., you must answer both questions “No.” You
may be able to continue with your application, but you are unlikely to be eligible for benefits.

Greater San Diego Association of REALTORS® | San Diego MLS | www.sdar.com | www.sdmls.com
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Next, application page 7 will ask for employment history, specifically prior employers in the last 18 months.

W — ";E—:‘—'__:‘x‘ - -

— IR — . -

_) Last Employer

General

Employment 4 Additional
Information

History Information 5 Summary 6 Confirmation

Information

Provide the legal name or Doing Business As (DBA) name of the employer that you worked for most recently regardless of the length of time you worked for that employer
or whether or not you have been paid.
If you worked today, you should indicate the name of the employer you worked for today

BUSINESS OWNER, SELF-EMPLOYED, INDEPENDENT CONTRACTOR or GIG WORKER: if you had no employment wages (for example, if you did not receive a W-2) in
the last 18 months, and are applying for PUA, then click No below. However, if you believe you should have had wages reported by an employer and you want to list
that employer (which means you are applying for regular Ul), then click Yes below. Also, if you had employment (for example, an employer provided you a W-2) in the
last 18 months, you should indicate that you did work for that employer.

TEMPORARY ASSIGNMENTIJOB: If you last worked on a temporary assignmentjob, enter the name of the tempaorary employer as your last employer. If you last worked a
temporary job through a temporary agency, enter the name of the temporary agency as your last employer

MULTIPLE EMPLOYERS: If you worked for more than one employer on the same day (example — one in the morning, and one in the afternoon)
Enter the legal name or DBA of the employer that you worked for last on that day

*Indicates required field

Employment History

1 *Did you work for any employer in the last 18 months? Please see above instructions if you O Yes ONo
were a business owner, self-employed, independent contractor, or gig worker

Please remember that most California REALTORS® are independent contractors of their broker, not employees. While a
few brokers do utilize an employment model, the vast majority of California REALTORS® are actually independent
contractors, not employees.

If EDD records indicate that you worked for any employer in the past 18 months, this information may be pre-filled on
this screen. You should review it for accuracy, then accept. You can also add any information about other W-2
employers.

Please note: If you worked for any employer in the past 18 months that paid you a W-2, you will have to answer
questions to qualify you for reqular unemployment benefits (including the $600 federal addition), not PUA benefits. The
EDD has made clear that you do not get to choose between your W-2 work and your independent contractor work, even
if your benefit would be higher as an independent contractor. This is due to requirements of the federal CARES Act.
This means that if you worked a temporary or part-time W-2 job in the last 18 months, or if you have your own
corporation that pays you any salary reported on a W-2, you must apply for regular Ul benefits. Income derived from
your work as an independent contractor or 1099 income will not be used to calculate your benefits.

If the employment history section is empty, you will have to answer whether you've worked for any employer in the
past 18 months. Reminder: most California REALTORS® are not employees of their broker, they are independent
contractors affiliated with their broker. If you select “yes” because you have an employer, and most likely receive a
wage or salary reported on a W-2 form, then you will need to provide the name, mailing address and phone number for
your prior employer(s).

If you have been an independent contractor with no employer in the past 18 months, you can select “no” and you will
be taken to the screen shown on the next page confirming that you are an independent contractor.

Greater San Diego Association of REALTORS® | San Diego MLS | www.sdar.com | www.sdmls.com
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If you’ve been an independent contractor in the past 18 months and you selected “No”, this is the screen you'll be taken
to where you’ll confirm your independent contractor status:

_'-'_f loymentiDEVEIGBMENt INERTTI MEnt

@ Last Employer Information

Last
General

Employment 4 Additional
Information

History Information

Employer
Information

5§ Summary 6 Confirmation

Provide additional details in the Last Employer Information section and select Next

*Indicates required field

Last Employer

Employer Name Employer Mailing Address Employer Physical Address Action
You indicated you did not work for any
employer within the last 18 months. If
you would like to change your
response, select Modify

Modify

Greater San Diego Association of REALTORS® | San Diego MLS | www.sdar.com | www.sdmls.com
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After finishing the Last Employer section, you will move to page 8 of the Application where you will be asked if you are a
school employee. Answer the question as it applies to you.

Heilp | Benefit Programs Online | Log Out
Calfernia 7§
C i t'ﬁ - I\- -|t TAE) [‘-- el \=
CMPIoyMENT@ASVEICHINERTIPELTHINENT,
School Employee Information
Last ==
General () y Employment Additional . .
Information @E?;?L::ﬁ;n @ Histary @ Information § Summary 6 Confirmation

Answer the school employee question(s)
*‘Indicates required held

1 *Did you work for or provide services to or on behalf of any educational institution between Yas

No
01/01/2019 to today? &

Back to Top Contact EDD Conditions of Use Privacy Policy Accessibility

Copyright © 2018 State of California

If you click “No”, then click “Next.” If you click “Yes”, it will ask for more information. This can affect your eligibility in
some cases, but you must answer all questions accurately.
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Application page 9 will ask about the type of work you normally perform and a number of questions relating to your
availability to work.

Help | Bessafit Programs Onéne | Log Ol
3. fommia |
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On the next few pages, we will discuss these questions and common answers for full time real estate professionals.
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The Trusted Voice of San Diego Real Estate

Questions 1 and 2 ask about Types of Work normally performed. You cannot enter any information directly into the
answer boxes for these questions. Instead, you should click the “Add Work Type” button (to the right of the empty box)
and you will see the screen below:
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On the next page, we will show the suggested search for real estate agents and brokers, and how to proceed from there.
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If you are following the instructions, you will likely see the text box to the right of Work Type, as shown on the prior
page. Assuming real estate is the only type of work you perform, click in the search box, and type “real estate” then
click the “Search” button below the text box. You should then see a number of options, as shown below. If you do not
get this result, you can try entering “real-estate” (same words but with a hyphen), as that has worked for some
members.

Help | Banafit Progiams Online | Log Out
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) Work Type
I/a Ssparal @ I;::)oner (@) Emeloyment @ £kttt 6 Summary & Confirmation
= Information iRt sl N History Information
Search for the type of work you normally perform when working full ime.
Once you choose the type of work select Save
“Indicates requred heid
“Work Type @ real octate
Search Results
Selact Work Type Description
APPRAISER TRAINEE REAL ESTATE APPRAISERS, REAL ESTATE
APPRAISER, REAL ESTATE APPRAISERS, REAL ESTATE
CLERK. INSURANCE-REAL ESTATE LOANS  INSURANCE EXAMINING CLERKS
CLOSER (real estals) ALL OTHER LEGAL ASSISTANTS AND TECHNICIANS, EXCEPT CLERICAL
;’JT':\‘;IIWR SEMIRINES R R COMPLIANGE OFFICERS AND ENFORCEMENT INSPECTORS. EXCEPT CONSTRUCTION
LAWYER, REAL ESTATE LAWYERS
REAL ESTATE ANALYST APPRAISERS, REAL ESTATE
REAL ESTATE LOAN ADMINISTRATOR LOAN OFFICERS AND COUNSELORS
REAL-ESTATE AGENT (real estate) BROKERS, REAL ESTATE
REAL-ESTATE AGENT (resal estate) SALES AGENTS, REAL ESTATE

Select the radio button on the left for the type of work that fits your primary activity, then be sure to click “Save”. If you
do, then the first box on the “Availability Information” screen should be filled in, as shown on the next page.
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The Trusted Voice of San Diego Real Estate
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For Question 2, you will again click “Add Work Type” and repeat the process. Search for “real estate” again, or you can
search for any other type of work you may perform. If you only work as a real estate salesperson or broker, you can
select the same answer you selected for Question 1. After selecting the radio button for a type of work in Question 2,
click “Save” again.

Please note that you cannot advance if either Question 1 or 2 are left blank. You must choose a second type of work.

Also, please note that some members have reported having trouble with this screen when using Mozilla’s Firefox
browser or Microsoft’s Edge browser. If you are having trouble with this, it may help to use the Google Chrome
browser. If you continue to have problems, you should try to follow the instructions carefully again. If it still doesn’t
work, you will need to contact the EDD help line. EDD’s contact information is provided at the end of this document.
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Answer the remaining “Availability Information” questions on this page as they apply to YOU and YOUR situation.

Availability Information
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If you have questions about these options, you can click the question mark in the blue bubble next to the question. It
will open a reference guide from EDD that might answer your questions. We provide some information below, but you
should only use this information to the extent it applies to your personal situation. Questions 3-6 are discussed on the
next page.
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For Questions 3-6, whether you answer “Yes” or “No”, you will be able to proceed, but we don’t have any formal EDD
guidance on how your answers might affect your eligibility for PUA benefits. This is what Questions 3-6 look like:

For Questions 3 and 5, if you click “Yes”, you will have to provide relevant dates.
For Question 3, we recognize most real estate work is not seasonal but you should click “Yes” if yours is.

For Question 4: If your only job is as an independent contractor or a self-employed individual (which are basically the
same thing), you do not need to say you will return to work for a former employer — you have no former employer.

For Question 5, we expect most REALTORS® don’t know when they will be able to return to work, since the current
shelter in place orders can be extended. Also, even when the orders are lifted, it is not clear whether operations will
return to normal.

For Question 6, we do not have any official written guidance from the EDD on how either answer will affect your
application. However, one member has reported being told by EDD staff that applicants must answer “Yes” to Question
6, even if the applicant is still required to shelter in place due to COVID-19, or the claim processing may be delayed. We
also understand this may be a requirement of the CARES Act, though it isn’t clear. We are seeking confirmation from the
EDD and will clarify as soon as they provide an answer. (Also, please note that while the EDD has said you do NOT need
to certify that you are looking for work in post-application certification, apparently that does not apply to this question
on the initial application.)

Our current guidance is to answer Questions 5 and 6 truthfully as they apply to YOUR situation. If you are ready and
willing to accept work that matches your work skills, then answer “Yes.” If you’re not, and you answer “No”, you will
face additional questions regarding why, as shown below. Select the reason that best describes why you aren’t willing
to accept work; “Self-Employment” is an available option.

Here is a screenshot of Questions 5 and 6 as expanded if you answered “No” to Question 6 (see above for EDD
comments regarding Question 6):

5 *Do you have a date lo stant OYes @MNo
*Are you ready and willing to accept work that matches your work skills and egucational O Yes (®@No
background? (Example: If offered a job, would you ble to accept it?
6a. Are you willing to modify the activity or fix the issue that makes you unavailabie for full QOYes @No
time work in your usual type of work so you can accept a full-ime job? &
6a 1. Select the reason that best describes why you are not willing to accept full- Self-Employment
time work
6a.2 Are you ready and willing to accept part-ime work in your usual type of work? (O Yes @ No
W
Ga 3. Select the reason that best describes why you are not willing to Self-Employment \

accept part-ime work
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For Question 7, follow the (confusing) instructions in the form: If you are impacted by the COVID-19 pandemic, click
“No.” Even though you’re an independent contractor or self, employed, you will click “No” if you’re impacted by the
COVID-19 pandemic.

7 *Are you currently self-employed (have your own business or work as an independent OYGS @ No
contractor) or plan to become self-employed? If you are impacted by the COVID-19 pandemic,
click No. @

Question 8 asks if you are in a union or a non-union trade association. If you are a REALTOR® (and of course you are!)
you will select “Yes” in response to Question 8 because you are a member of California Association of REALTORS®, wh
is a “non-union trade association.” Your local association and NAR are also non-union trade associations.

Upon selecting “yes” for Question 8, you will be asked additional questions. Answer Questions 8a, 8b, and 8c as show
below, and select “No” for Questions 8d — 8g.

8. *Are you a member of 3 union or a non-union trade association? g @Yes ONo

8a. *What is the name of your union or non-union trade association? {@ ’CA Association of REALTORS

8b. *What is your union local number? (Enter zero “0 for non-union trade association.) §@ ’0 ‘

8c. What is the phone number of your union or non-union trade association? @ 121373982[!0 |

After completing all questions, your screen should look something like the screen on the next page, except that your
answers will be in Questions 1-7.
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The screenshot below is only an example of how a screen might look. Do not fill out the answers to match the screen

below (unless you have determined those to be your answers). You should fill out each answer accurately in accordance
with your own circumstances.

General .

] Employer
Information Information

Employment Additional }
History @ Information 5 Summary 6 Confirmation

Answer the questions about your work-related skilis and availability then select Next
*Indicates required field

1. *Whattype of work do you normally perform? @

2. *What other type of work can you perform? @

3. *Is the type of work you normally perform seasonal? @ QOYes @No

4. "Doyou expect to return to work for a former employer? QOYes @No

5. *Do you have a dale to start work? @ QOYes @No

6. “Are you ready and willing to accepl work that matches your work skills and educational OYes @No
background? (Example: If offered a job, would you be able to accept it?)

6a. Are you willing to modify the activity or fix the issue that makes you unavailable for full- OYes @No

time work in your usual type of work 50 you can accept a full-time job? @

6a.1. Select the reason that best describes why you are not willing to accept full- [SeIf-Employmant
time work.

6a.2. Are you ready and willing to accept part-time work in your usual type of work? (O Yes @ No

6a.3. Select the reason that best describes why you are not willing to [Self—Employment v}
accept part-ime work.

7. *Are you currently self-employed (have your own business or work as an independent

O Yes @MNo
contractor) or plan to become self-employed? If you are impacted by the COVID-19 pandemic,
click No. @

8. *Are you a member of a union or a non-union trade association? @ @ Yes (ONo
8a. *Whal is the name of your union or non-union trade association? @ |CA Association of REALTORS
8b. *What is your union local number? (Enter zero “0” for non-union trade association.)@ |0
8c. What is the phone number of your union or non-union trade association? @ 2137398200
8d. "Does your union or non-union trade association look for work for you? @ QO Yes @No
8e. *Does your union or non-union trade association control your hiring? @ QO Yes @No
BI. *Are you registered with your union or non-union trade association as out of work? OYes @No
8g. *Are you going to receive strike benefits? OYes @No

When your answers are complete, click “Next.”
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Next, on page 10 of the Application, you will be asked a number of Additional Information questions. Answer all of
these based on YOUR situation.
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CmploymentisSVEISBRENTAPERTITENT
Additional Information
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“Indicates requared field
1 “Are you recemnmg, of will vou recansg within the next two weeks a pension o retiremant that Yas Mo
15 mot Sacial Secunly or Railioad Retrement, which s based on your own work or wages? &
2 “Are you recEving of do you expect 10 receve workers” compeansabon? g9 Yag Mo
3 “Aeym entty attending or have a scheduled start date to attend school or training? @ Yas Mo
4 “Arg W ar n the tast 18 monihs an officer of @ corporation. officer of & Yas Mo
wnian, or the sole ar major ider ol a corporalion®
L} “Did you sefve as elecled publbc olical o Governor-exempl appointea n the las! 18 monlhs? Yas No
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A few notes about Question 1. Please note that Question 1 specifically excludes Social Security from the question
because Social Security does not need to be disclosed and will not affect your PUA application or benefits. Question 1
asking about pension or other retirement payments. Unless you already know the answer, we suggest you review the
following form on the EDD site that discusses whether your pension or retirement payments must be disclosed. Pleas
note that C.A.R. (including the COVID Relief Hotline) cannot advise you whether or not your pension or retirement
payment must be disclosed or will affect eligibility for PUA benefits.

https://www.edd.ca.gov/UIBDG/Total and Partial Unemployment TPU 46055.htm

For Question 5, please note that if you are the owner or officer of your own corporation, you should click “Yes.”

When complete, click “Next.”
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Next, on page 11 of the Application, you are asked about Disaster Information. This is the last page to be filled out
before your final review! It asks a number of questions required by the CARES Act to establish eligibility for PUA benefits
and the $600 federal addition to the base benefits.

Last =
ﬁfe;ﬁnrzltion Employer Elli'ggoyment @ ﬁl?grl?l?antﬂn 5 Summary 6 Confirmation
Information Ty
Answer the disaster-related question(s) and select Mext to continue
*|ndicates required field
1. =Are you unemployed as a direct result of a recent disaster (for example: COVID-19, ® Yes () No
earthquake, flood, mudslide, or fire) in California?
1a. Select the type of disaster. | -Select One- v ':
1b. At the time of the dizaster, in which county did you reside? ;"—SeleEOne— x|
1c. At the time of the disaster, in which county did you work? f_-S-é'Ie_ct'One- v
1d. At the time of the disaster, was your unemployment caused by your need to travel L Yes ® No
through a disaster county?
1e. Select the option that best applies to you. @ | -Select One- ¥
1e.1. How many hours did you work per week prior to the disaster? | |
1e.2. Explain briefly how the disaster affected your ability to continue or begin
your self-employment.
A

{(Maximum 150 Characte,;g_‘:

1e.3. What is the physical address of your business? @

Mumber and Street: @ |
City: |

State: [Select One- ]

ZIP Code: l

1f. | declare under penalty of perjury that the information | have provided is true and correct to the best of my knowledge or belief, including the reason |
am unemployed due to the COVID-12 pandemic. | understand that intentional misrepresentation in seli-certifying that | fall within one or more of the
COVID-19 categories is fraud and that | may be subject to criminal prosecution if | have been found to have committed fraud fo receive Pandemic
Unemployment Assistance benefits

[ *I have read all of the above information.

The following pages will expand this screen to discuss a breakdown of these questions.
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For Question 1, if you’re not working/unemployed as a direct result of the COVID-19 pandemic, click “Yes” and select
COVID-19 from the drop-down menu. We think this will be the case for most REALTORS® who are unable to carry on
customary work activities due to shelter in place orders and other issues arising directly from COVID-19. Upon clicking
“Yes”, the questions expand to the screen shown below:

) Disaster Information

Last

General @ Employment Additional :
Hornation Employe_'r History @ 5 Summary 6 Confirmation
Information

Information

Answer the disaster-related question(s) and select Next to continue
*Indicates required field

1. “Are you unemployed as a direct result of a recent disaster (for example: COVID-19, earthquake, @ Yes QNo
flood, mudslide, or fire) in California?

1a. Select the type of disaster |COVID-19 v|

—
1a.1. What is your annual income for calendar year 20197 If you are a business J
owner, self-employed, independent contractor or gig worker provide your
net annual income for calendar year 2019. @

1a3.2. Provide the date your business, employment, or self-employment was 74 (MWDDAYYYY)
interrupted as a direct result of COVID-19. For example, the date your
business closed, or the date your hours were reduced, or the date you
were furloughed or placed on leave of absence without pay, or the date
you were going to start work but couldnt due to COVID-19

This screen asks for a variety of information to demonstrate your eligibility for PUA benefits. The next few pages will
discuss the questions and common answers.
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-) Disaster Information

Last

General @ Employment Additional
Information Emplayer History @ 8 ‘Summary ¢ Confirmation
Information

Information

Answer the disaster-related question(s) and select Next to continue
*Indicates required field

1 *Are you unemployed as a direct result of a recent disaster (for example: COVID-19, earthquake. @ Yes () No
flood, mudslide, or fire) in California?

1a Select the tvpe of disaster covID-19 V!
1a.1. What is your annual income for calendar year 20197 if you are a business [ 1

owner, self-employed, independent contractor or gig worker provide your
net annual income for calendar year 2019 (@

1a.2. Provide the date your business, employment, or self-employment was 8 (MWDDYYYY)
interrupted as a direct result of COVID-19. For example, the date your :
business closed, or the date your hours were reduced, or the date you
were furloughed or placed on leave of absence without pay, or the date
you were going to start work but couldn due to COVID-19

Question 1a.1 (see above) asks: “What is your annual income for calendar year 20197 If you are a business owner, self-
employed, independent contractor or gig worker provide your net annual income for calendar year 2019.” The
instructions for this question say “This information will be used to determine if you are eligible to increase your potential
weekly benefit amount. You may be asked to provide wage substantiation (such as, tax returns, 1099, W-2, and/or
paycheck stubs).”

If you have filed your 2019 taxes, you should enter your net income for the year. This may be reflected on your
Schedule C or other form. One common question has been whether to include rental income if that is part of your
business. C.A.R. cannot answer that question for you or provide any tax advice. You should check with your accountant
or tax preparer if you are not sure which amount to report your net income. If you have not filed your 2019 taxes, you
should prepare them or work with your chosen tax professional to do so to ensure you enter the correct amount.

Do not enter a dollar sign (S) or commas in your response to this question. Do not enter your 2018 or 2020 income in
response to this question. It specifically asks about calendar year 2019.

If you enter a net income below S0 (a net loss), you will get an error. EDD has not provided any guidance on what to
enter if your net income is below $0. You may choose to enter $0 and continue. Based on federal regulations and other
analysis, we believe that you may qualify for the minimum weekly benefit (5167) as well as the $600 federal addition.
However, EDD may question this entry if your tax return shows a net loss. We are trying to get answers to this and other
questions from EDD and will update this document if EDD provides appropriate guidance.

For Question 1a.2, provide the date your employment, business or self-employment was interrupted by the pandemic.
The question gives some examples of what dates might apply to your situation. As a reference, Governor Newsom
issued his executive order to shelter in place on March 19. That date might or might not be when your business was
interrupted, so if there is an earlier or later date that is more accurate for your situation, use that other date instead.
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Question 1a.3 asks about why you are unable to work due to COVID-19. There are 11 options, and you can only pick
one, even if more than one would apply to your situation. Choose the one that best fits your situation, but if two are
close, we suggest choosing the one higher in the list. You might also consider which one started earliest and/or which
one will continue for the longest period.

1a.3. Selectthe option for how you were impacted by the COVID-19 pandemic (O You have been diagnosed with COVID-19.
(O You have COVID-19 symptoms and are seeking a diagnosis
O A member of your household has COVID-19.

O You are taking care of your family or household member who
has COVID-19

O You had to quit your job as a direct result of COVID-19,

(O Your place of employment is closed as a direct result of
COVID-19

© You cannot reach your workplace because of a quarantine as
a direct result of COVID-19

(O You cannot reach your workplace because your health care
provider advised you to quarantine due to COVID-19
concerns.

(O You cannot work because you have primary responsibility for
caring for a child or another person and their school or care
facility is closed as a direct result of COVID-19

O You had a definite date to start a job thatis no longer
available as a direct result of COVID-19

O You had a definite date to start a job but cannot reach that job
as a direct result of COVID-19

O You are an independent contractor with reportable income
(ex. IRS Form 1099) and you are forced to stop working
because COVID-19 has severely limited your ability to
continue performing your customary work activities

(O You became the major financial support for your household
because your head of household passed away as a direct
result of COVID-19

O None of these options apply to me.

The EDD has suggested that many independent contractors and self-employed persons will likely choose the third fror
last option: “You are an independent contractor with reportable income (ex. IRS Form 1099) and you are forced to stc
working because COVID-19 has severely limited your ability to continue performing your customary work activities.”
agree that this will apply to many REALTORS®, as you may have been forced to stop customary work activities, includii
showings, inspections of occupied properties, caravans and other networking and property search activities, which

would mean that COVID-19 has “severely limited your ability to continue performing your customary work activities.”

Other choices might also apply for any particular applicant. Other common choices might be that you have COVID-19
symptoms and are seeking a diagnosis, that you cannot reach your workplace because of a quarantine (if you have a
regular workplace), or that you have to be primary caregiver to your children for the reasons stated.

If none of the options apply to you, click the last one — “None of these options apply to me” — but you may not be
eligible for PUA benefits.
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The remaining questions on the Disaster Information page are unique to each person, including where you reside and
work, how many hours you worked prior to the disaster, and details about how the disaster has affected your ability to
continue or begin your self-employment. Answer them as they apply to YOU.

Please note that your address cannot be a P.O. Box for Question 1e.3 (even though you were permitted to use a PO box
in other sections).

1b. At the time of the disaster, in which county did you reside? [-Select One- v |
1c. At the time of the disaster, in which county did you work? f-éeléc-t E}ne- T
1d. At the time of the disaster, was your unemployment caused by your need to travel () Yes (® No

through a disasier county?
1e. Select the option that best applies to you. & -Select One- r
1e.1. How many hours did you work per weelk prior to the disaster? |
1e.2. Explain briefly how the disaster affected your ability to confinue or begin
your self-employment.

-
{Maximum 150 Characters)
ie.3. What is the physical address of your business? @@
Number and Street: @ |
City: |
State: | -Select One- 2
ZIP Code: | |

1f. | declare under penalty of perjury that the information | have provided is true and correct to the best of my knowledge or belief, including the reason |
am unemployed due to the COVID-19 pandemic. | understand that intentional misrepresentation in self-certifying that | fall within one or more of the
COVID-19 categories is fraud and that | may be subject to criminal prosecution if | have been found to have committed fraud to receive Pandemic
Unemployment Assistance benefits

[ *lI have read all of the above information.

Back to Top Contact EDD Conditions of Use Privacy Policy Accessibility
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The answers to Question 1e (including 1e.1 — 1e.3) are also unique to every individual, and you need to answer them as
they apply to YOUR situation.

Question 1e asks you to select the option that best applies to you. The options are shown, and you can get additional
information on the choices by clicking the question mark in the blue bubble. For many independent contractors and
self-employed individuals, you can choose “Unemployed Self-employed Individual.” The description for this option says
it applies to individuals “who were self-employed and, due to the disaster, cannot perform services in your own business
or your services are substantially reduced.” (There are a number of other descriptions for “Unemployed Self-Employed
Individual, too.) If this applies to you, choose this option. If this does not apply to you, carefully review the options and
the additional information to determine which option best applies to you.

1e Select the option thal best applies 10 you. @ -Select One- v

e.1. How many hours did you work per week prior 1o the disaster?
Unemployed Worker

1e 2 Explain briefly how the disaster affected your ability to continue or begin Unemployed Worker With Prospective Employment
your.saR-empioymant Unemployed Self-employed Individual
Unemployed Self-employed Individual With Prospective Self-
Head of Household As a Result of the Disaster

1e 3 Whalt is the physical address of your business? g
Number and Street &

City
State' | -Select One- v
ZIP Code
11 | declare under penalty of perjury that the information | have provided is true and correct {0 the best of my knowiedge or belief, inciuding the reason |

am unemployed due to the COVID-19 pandemic. | understand that intentional misrepresentation in self-certifying that | fall within one or more of the
COVID-19 categones is fraud and that | may be subject 1o cniminal prosecution if | have been found to have committed fraud 10 receive Pandemic
Unemployment Assislance benefits

i “I have read all of the above information.
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Question 1le.1 asks how many hours YOU worked per week prior to the disaster. Provide your best estimate but your
answer will not affect your benefit amount. Regardless of how many hours you worked each week on average before
the disaster, the minimum benefit for eligible weeks will be $167 (plus the federal addition).

Question 1e.2. asks you to explain how the disaster affected your ability to continue or begin your self-employment.
Describe in your words how the disaster affected your work as a REALTOR® (maximum 150 characters). Most
REALTORS® aren’t able to do critical functions of their job — showings, closing deals, caravans due to “safer at home”
orders. Did deals fall through, or were you unable to market effectively or to visit properties? Were you unable to get
inspectors or appraisers to visit properties? The EDD has not provided any guidance on how answers will affect
eligibility. Your response should be specific to YOUR personal situation.

1e. Select the option that best applies to you. @ --'Seleci 'dne- vl

1e.1. How many hours did you work per week prior to the disaster?

1e.2. Explain briefly how the disaster affected your ability to continue or begin your
self-employment

(Maxmum 150 Characters
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San Diego Real Estate

After completing all questions, you should carefully review your answers on this Disaster Information page and review
the certification.
1f. | declare under penalty of perjury that the information | have provided is true and correct to the best of my knowledge or belief, including the reason | am
unemployed due to the COVID-19 pandemic. | understand that intentional misrepresentation in self-certifying that | fall within one or more of the COVID-19

categories is fraud and that| may be subjectto criminal prosecution if | have been found to have committed fraud to receive Pandemic Unemployment
Assistance benefits.

[] *Ihave read all of the above information.

Please note that all your answers are provided under penalty of perjury, and that any intentional misrepresentations are
fraudulent. Of course, you want all answers to be truthful throughout the application.

After checking the box to indicate you have read the above information, click “Next” to review all your information.

The next page will provide a summary of all of the information you have entered. This screen shot is just the top of the
form; what you see will be based on what you entered.

Davaleannt Baeaensng

V Unemployment Insurance Application Summary

Last e
General Employment Additional @ : -
Information @ Emplcygr History Information SRRy 8 JEnisiEs
Information
Draft Saved

Your draft will be saved until 05/02/2020 at 8:00 p.m. Pacific Time. A draft can only be saved up to Saturday 8:00 p.m. of the week you started filing a new claim.

To continue where you left off, log back into Ul Online and select Continue with Saved Draft

Your application for Unemployment Insurance has not yet been submitted.
Review the information in each section for accuracy. For changes or corrections, select Edit
You will not be able to change your answers once you select Submit

To complete the application process, select Submit

*Indicates required field

Applicant Information Edit

CLICK “SAVE AS DRAFT” BEFORE SUBMITTING YOUR APPLICATION. As noted above, a draft can only be saved until 8
pm on the Saturday of the week that you began preparing the claim. If you do not complete and submit your claim prior
to 8 pm on Saturday, we believe you will lose your draft and need to start your claim again from the first question.

If you need to make any changes, you can click “Edit” in any section, or return to previous pages by clicking the
“Previous” button. You should also consider printing (either paper or Print to PDF) your summary so you have all
application information available later. When you have saved your draft and confirmed all of your information is
accurate, click “Submit” to submit your claim.
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Upon clicking “Submit,” you will get a confirmation page that looks like this:

-) CONFIRMATION - CLAIM FILED

Last

General Employment Additional &
Information !f*f:’:-‘ History Information @ . s o —en]
Your application for benefls has been submitted. Your confirmation number is -
Keep this number for your records.

Important: Update your résumé in CallJOBS to avoid a posstie delay in your benefits

R is your responsibility to read the following information

« Pandemic Unempioymen! Assistance (PUA) + EDD Debit Card + Reporting Wages

« kmportast Notices You Wil Receve fomthe EDD + Work Search Requirement « UlOnkne

« Ehgitility Delerminaton intenview « CalJOBS « Calfornia Training Benefits
« Prior Daqualficaton or Overpayments + QOutol-State Residents « Rate Your Expetience

Important Notces You Wil Receive from the EDD
You wil receive the following Unemploym ent Insurance claim materials in the mail by .

+ Notice of Unemployment Insurance Claim Filed (DE HO1CLMT): St s the informa ded when you filed your ciaim. Thes irformation will
be considered accurate unless you contact the EDD within 10 days from the date @ was maied. F-l.nobmponm.rm informaton may resultin a
¥ication. overpay of an overpayment anc penales

Notic e of Unemployment Insuranc e Award (DE 423Z) Indicate s your week y benefit amount and maximum claim amournt which are based on wages
reported by your employer{s) Review the award notice for accuracy and contact Unemployment insurance if the infosmation is inaccurate within 30 days ofthe
mal dawe of this not ce_ This notice also provides inshucbons on your work search requirements.

« Empl nt De velopment Department (EDD) C: Account Number (DE 5614): The EDD Custo Acocount Number is required 1o register for Ul
Onlne mdmlybeused instead of your Social Secu rty number when speaking v an EDD representative.

+ Unemployment Insurance Benefils: What You Nesd to Know (DE 12758): A bookiet to help you understand the elgbiity requirements to recxve
Unempi 2yment Insusance benefits.

+ Continwed Claim (DE 4581): To certify for continued benefil payments, you must provide elgibilityinformation tothe EDD every two weeks through Ul Online,
EDD Tee-Ceri, or by mail For instructons on how 1o certiy for continued benefis, refer to the bookiel, Unemployment inswance Benefits: What You Need b
Know (DE 12758) or our heiplu Ul Online wdeos.

Back 1o Top

You should print this page as well and save it for your records, as it includes your application confirmation number.

If you realize after submitting your application that you made a mistake on your application, you have two choices. The
best choice is to promptly try to call one of EDD’s telephone contact lines to try to correct the issue. If you think the
mistake is important, such as regarding your income or a factor that will affect your eligibility, you should try to call EDD
as soon as possible to correct the issue. If you think the issue is not important (e.g., not saying that you are part of a
non-union trade association), you can wait several weeks to get a letter from EDD, then try to contact them by phone to
correct the information. (C.A.R. cannot advise you on whether an issue is important.)

EDD can be reached at:
EDD General or Technical Support: 1-833-978-2511 (Hours are currently M-F, 8 am to 8 pm)

EDD Claims: 800-300-5616 (Hours are currently M-F, 8 am — noon)
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For information about what to expect after you submit your application, visit
https://unemployment.edd.ca.gov/guidettafter-you-submit

Please note that although the confirmation notice asks you to update your resume in CalJOBS, according to the EDD’s
guidance, you are not currently required to upload your resume to CalJOBS during the COVID-19 pandemic.

After you submit your initial application, the EDD will confirm your application and weekly benefit amount via postal
mail. You can expect to receive this within weeks. If the EDD requires additional information to complete your claim,
the EDD may call you or mail you a notice scheduling a phone interview with you. You’ll be notified of the date and time
by mail. Make sure to make yourself available for your phone interview, otherwise a decision will be made based on the
available facts, which can result in the delay of your payment or denial of your claim.

If you qualify for PUA, your initial weekly benefit amount will be $167 for claims starting February 2, 2020. Claims
between March 30 to July 31 will have an additional, taxable $S600. Your total benefits will last for 39 weeks (including
any regular Ul and extended benefits you might qualify for).

Once the EDD verifies your income, your weekly benefit amount may increase. Any increase will also apply retroactively.
The EDD will notify you of any increase you are entitled to receive.

You will be paid benefits from the date you became unemployed as a result of COVID-19, regardless of when you
submitted your claim application.

Upon receiving your first benefit, for weeks starting May 10 you will be required to certify your claim every two weeks.
The EDD will contact you at a later date for certification for weeks between March 14 and May 9, 2020.

Certification is the required process of updating the EDD every 2 weeks with your unemployment status with basic
eligibility information. The fastest way to certify is on Ul Online. You can also do this by phone by calling 1-866-333-
4606, or by mailing the paper form. You may be required to answer questions such as:

e Are you physically able to work?

e Are you available for work?

e Are you ready and willing to accept work immediately?
e Did you refuse work?

e Did you work and earn wages?

If COVID-19 is the reason for your request for PUA benefits, you can answer “No” when the EDD asks whether you're
looking for work. If you meet all other eligibility requirements, you will continue to receive benefits.

C.A.R. has provided answers to many questions in its Pandemic Unemployment Assistance (PUA) FAQ, which can be
found at: https://www.carcovidupdates.org/pandemic-unemployment-assistance
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